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Q: Can I get the vaccine if

I don't have insurance?

CDC COVID Vaccine
Project Goals

e Empower nurses with necessary information to engage care teams and
communities about COVID-19 vaccines.

e Provide learning opportunities to share up-to-date guidance, support peer
engagement among nursing colleagues, and strengthen the nursing role.

e Amplify the nursing voice by featuring nurse champions through our podcast

and other media outlets.
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Question & Answer
= Click Q&A and type your questions into
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Introduction

»= Colorado Community Health Network (CCHN) is the primary care
association for the 20 Colorado Community Health Centers
(CHC).

= CHCs serve one in seven Coloradans, including 33% of
Medicaid members and 22% of CHIP members.

= CCHN hosts the Covering Kids and Families project that supports
over 500 enrollment professionals in the state, including at CHCs.

© 2018 CCHN — Confidential and Proprietary



Our Roles
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= Supporting CHCs

— Preparing CHCs to outreach patients and prepare for financial strains as
more patients become uninsured

= Supporting enrollment professionals at CHCs and community-
based organizations through Covering Kids and Families

= Advocacy
— Policy expertise

— Community driven: bridge between community, enrollment professionals,
CHCs, and state
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Background

= Federal COVID-19 Public Health Emergency (PHE) since March
2020.

— PHE was last renewed on January 11, 2023. Biden Administration
promised states 60-days notice before the PHE ends.

— Federal law created many requirements for states to abide by during the
PHE.

— Today’s focus is on Medicaid continuous enrollment and Medicare
telehealth.

= Consolidated Appropriates Act of 2023 ("Omnibus”) made
changes to both issues.
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https://aspr.hhs.gov/legal/PHE/Pages/default.aspx

MEDICAID CONTINUOUS ENROLLMENT



Medicaid Continuous Enrollment

= The Families First Coronavirus
Response Act (2020) created the
continuous enrollment (CE) or
continuous coverage requirement:

— During the PHE, states must keep all
Medicaid members (as of March 18, 2020)
enrolled in benefits with limited
exceptions.

— No disenrollments for typical reasons such
as being over income or failure to respond
to a request for information.

— Along with this, states received an
additional 6.2% enhanced federal match
rate.

= State actions on renewals varied during
this time.

Medicaid/CHIP Enrollment, February 2020-September 2022

Cumulative Percent Change In Medicaid/CHIP Enrollment Since February 2020

% Change

Apr Jul Oct Jan Apr Jul Oct Jan Apr Jul
2020 2021 2022

NOTE: M = Millions. The shaded area represents preliminary data for September 2022, which are subject to change in subsequent enrollment

reports; all other months are based on updated enrollment reports. These data differ from those reported in monthly “Medicaid & CHIP

Enroliment Snapshots” published by CMS, which report preliminary data for all months. Medicaid/CHIP enrcliment reports are submitted monthly

by state Medicaid agencies, reflecting enroliment on the last day of the month. With each update, states often revise data for the previous FF
month(s) to better align with reporting critena, such as including retroactive enrollment or other cntena. February 2020 (baseline) enrollment was
71,097,415 in the updated enrollment report.

SOURCE: CMS, Medicaid & CHIP:- Monthly Application and Eligibility Reports, last updated January 4, 2023« PNG
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Unwinding Continuous Enrollment

oooooo

= Previously, the CE requirement was tied to the end of the PHE. However,
the Omnibus (2023) decoupled the CE from the PHE, ending CE
requirements on March 31, 2023.

— States can begin disenrollments as soon as April 1, 2023.

= Unwinding the Medicaid continuous coverage provision:

— States must develop plans to unwind the CE which includes re-assessing eligibility
for all members

— 12 months to initiate renewals (some states planning for a shorter timeline), 2
additional months to finish processing renewals

— Additional federal flexibilities for administrative relief
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Impact of Unwinding Continuous Enrollment

FIGURE 1
Coverage Transitions of Medicaid Enrollees after the Public Health Emergency Expires

» Estimates of disenrollments range but
are all high:
o5 milion « Between 5 and 14 million people’
Medicaid (KFF)
(18.0 million) {;ngmlr::l e 18 million? (Urban Institute/RWJF)
' * 15 million (ASPE, HHS)3

CHIP
(3.2 million)

Nongroup
(1.0 million)

Other Public

(247,000) 1. https://www.kff.org/medicaid/issue-brief/10-things-to-know-about-the-unwinding-of-the-
Non-ACA Compliant Coverage __ medicaid-continuous-enroliment-provision/
(242000) 2. Matthew Buettgens and Andrew Green, The Impact of the COVID-19 Public Health
Emergency Expiration on All Types of Health Coverage,
https://www.rwijf.org/en/library/research/2022/12/the-impact-of-the-covid-19-public-health-
Source: Health Insurance Policy Simulation Model. emergency-expiration-on-all-types-of-health-coverage.html
Notes: ESI = employer-sponsored insurance. CHIP = Children's Health Insurance Program. ACA = Affordable Care Act. 3. ASPE, Office of Health Policy, Unwinding the Medicaid Continuous Enrollment Provision,
https://aspe.hhs.gov/sites/default/files/documents/60f0ac74ee06eb578d30b0f39ac94323/a
spe-end-mcaid-continuous-coverage.pdf

URBAN INSTITUTE
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Impact of Unwinding Continuous Enrollment

Figure 3. Predicted Medicaid Coverage Loss Due to Eligibility Loss versus Administrative Churning, by Age
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Mote: Each bar adds to 100%, showing the breakdown of predicted Medicaid coverage loss due to administrative churning versus loss
of eligibility.

Source: Analysis of SIPP treating March 2015-Mov. 2016 as analogous to March 2020-Dec. 2021 PHE, among enrollees ever-enrolled in
Medicaid during the 21-month period. Projections are from the Base Case scenario.
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Figure 4. Predicted Medicaid Coverage Loss Due to Eligibility Loss versus Administrative Churning, by Race

and Ethnicity
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Note: Each bar adds to 100%, showing the breakdown of predicted Medicaid coverage loss due to administrative churning
versus loss of eligibility.

Source: Analysis of SIPP treating March 2015-Mov. 2016 as analogous to March 2020-Dec. 2021 PHE, among enrollees ever-
enrolled in Medicaid during the 21-month period. Projections are from the Base Case scenario.
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State Options and Requirements

= CMS gives states flexibility in how to unwind the CE:

— Population-based approach: prioritize populations who are most likely to
no longer be eligible

— Time-based approach: prioritize cases based on length of time the case
has been pending

— Hybrid approach
— State-developed approach

= States must submit a plan to CMS and report specific data

© 2018 CCHN — Confidential and Proprietary



Appendix Bl - Example 1: Unwinding Timeline for States with a 60-day Renewal Process

March 31:

End of Continuous
Enrollment Condition

- States only - States processing States only
initiating renewals renewals, including completing
that may rasult in effectuating renawals
terminations® terminations

Option A: State begins 12-month unwinding period in February 2023 (two months prior to the end of the continuous enrollment requirement)

Month 1: Feb. 2023
Begin initiating
unwinding-related
renewals

Option B: State

OO

000000000000

Month 12: lan. Maonth 14: Mar.
2024 2024
Last month to Last month to
initiate umainding- complete all
related renewals unwinding-
related

begins 12-month unwinding period in March 2023 (the month in which the continuous enrollment requirement ends)

TR Month 12: Feb. Month 14: Apr.
R 2024 2024
- !nltlatlng Last month to Last month to
e initiate unwinding- complete all
related related renewals unwinding-related
renewals renewals

Option C: State begins 12-month unwinding period in April 2023 (the month after the month in which the continuous enrollment requirement ends)

Month 1: Apr. Maonth 12: Mar. Month 14: May
Begin initiating Last month to Last month to
unwinding- initiate unwinding- complete all
related related renewals unwinding-related
renewals renewals

1. For Options B and C above, states that begin their unwinding period in March or April 2023 are not prohibited from completing renewals after
March 31, 2023, provided that the renewals are conducted in accordance with federal requirements at 42 C.F.R. §§ 435.916 and 457.343, including
requirements to provide beneficiaries sufficient time to return a renewal form and needed documentation.
CMCS Informational Bulletin, Key Dates Related to the Medicaid Continuous
Enroliment Condition Provisions in the Consolidated Appropriations Act, 2023
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https://www.medicaid.gov/federal-policy-guidance/downloads/cib010523.pdf

Unwinding Unwinding

information on data
Public Medicaid or Alert to dashboard
state plan State update or public
or Marketplace contact Unwinding Communications posting
summary website information FAQ materials/toolkit planned
Alabama Yes Yes Yes Yes Yes No
Alaska No Yes Yes No No No
Arizona Yes Yes Yes Yes Yes Yes
Arkansas No Yes Yes Yes Yes No
California Yes Yes Yes Yes Yes Yes
Colorado Yes Yes Yes Yes Yes Yes
Connecticut Yes Yes Yes Yes Yes No
Delaware No No Yes No No No
gljlt ;i:;mo; Yes No No Yes No No
Florida Yes No Yes Yes Yes No
Georgia Yes Yes Yes Yes Yes No
Hawaii Yes No Yes No No No
Idaho No No Yes No No No
lllinois No No Yes No Yes No
Indiana Yes Yes Yes Yes Yes No

Georgetown Center for Children and Families: 50-State Unwinding Tracker

© 2017 CCHN - Confidential and Proprietary



https://ccf.georgetown.edu/2022/09/06/state-unwinding-tracker/

Colorado Example

= Medicaid and CHIP enrollment has

risen 37% during the PHE

1,800,000

= 780K members were determined N

ineligible

— State estimates that 315,000
members in Colorado will be
disenrolled in unwind process

» Anticipated reasons for
disenroliment include

1,400,000 108 12% % 16% 186
3% 6% 8%
. ., 1,200,000
. . - 1,000,000
) - 800,000
. . .. . . 600,000
— Failure to complete renewal process  «
— Whereabouts unknown (returned _—
mail)
U@@@’@r&@@*& «9«9

— Failure to provide verification

— Over income for program
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Total Enrollment (10/31/2022)
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Advocacy and Partnering with Medicaid Agency

= Advocacy Goals: Support Coloradans in retaining health coverage they
are eligible for or transitioning to new coverage.

= Tactics: Support Medicaid agency to decrease barriers to renewal,
Increase communication to members, and ensure they can reach
members during the renewal process.

= Approach:

— Maintaining a 20 years long relationship with eligibility staff

— Creating feedback loop between community organizations and Medicaid agency
— Partnering on projects like 'update your address'

© 2017 CCHN - Confidential and Proprietary




Update Your Address Campaign

Toolkit with customizable messaging to encourage members to update their address.
= Sample flyers, social media posts, emails, text messages, and website text.

- Available in English, Spanish and 11 other most common languages
https://hcpf.colorado.gov/uya-campaign

Public Health

Emergency Planning

Preparing Members for Renewals Part 1:
Update Your Address Messaging Toolkit
The purpose of this toolkit is to provide our community partners, stakeholders, and advocates with messaging and resources to encourage members of Health First

Colorado and Child Health Plan Plus (CHP+) to update their contact information. This toolkit is particularly important to prepare members for upcoming updates to

the renewal process for Health First Colorado. Part 2 of this toolkit will be available when the Department is informed of a final end date for the Public Health
Emergency.

© 2022 CCHN - Confidential and Proprietary



https://hcpf.colorado.gov/uya-campaign

Update Your Address Campaign

& ettt g@@ CHP:+

Is your contact

information up-to-date?

Take action today to make sure that Health First
Colorado (Colorado’s
Health Plan Plus (CHP
number, email, and
that you can get lette
Colorado or CHP+ co\

s Health First B@ CHP+

*e* COLORADO

ZEsta actualizada su
informacion de contacto?

Don’t miss any imp:
You can update your i

e Visit Colorado.govy

e Use the Health Firs
This free app is for
members.

e Optional/customize
provides enrollmer
organization websi
phone number] for

s CHP+ members ca
Relay: 711).

« Contact your couni

Actide hoy para asegurarse de que Health First
Colorado (Programa de Medicaid de Colorado) y Child
Health Plan Plus (CHP+) tengan la informacién actual
de su numero de teléfono, direccién de correo
electrénico y direccion postal. Es importante que pueda
recibir cartas sobre su cobertura de Health First
Colorado o CHP+.

No se pierda ninguna actualizaciéon importante.

Puede actualizar su informacién de una de estas
maneras:

+ Visite Colorado.gov/PEAK.

+ Use la aplicacién de Health First Colorado en su
teléfono. Esta aplicacién gratuita es para miembros
de Health First Colorado y CHP+.

+ Optional/customizable text if your organization
provides enrollment assistance: Visite [insert
organization website] o llame [insert organization
phone number] para pedir ayuda o para hacer una
cita.

* Los miembros de CHP+ pueden llamar al 1-800-
359-1991 (retransmision estatal: 711).

* Contacte al departamento de servicios humanos de
su condado.

e 3@ CHP:

Wisaa dl Juaty) cilagla Ja

Dl g Jall el B 250 o e gnls sl p8l
i) Health First Colorado meis: g Siaall

Colorado.gov/PEAK. . Jall kil s
irst Colorado app S gl ks slaatal
First Colorado gdas sime’ paaas ol
adll g dliashe o€ ] Ganaal] JS g sl e
le oot o [laafall o850 Jaof] 25 Y1 et s e
0 g0 uiat gl snlisall [Aniall

-350-800 £ Juati) CHP+ alas el 80
(711

b blEa | & Sobar¥) cibansdl s ok Jlasy!
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(CHP+). Child Health Plan ik (s ls
brado gl kst ol decdl Claslaall o Jemall

CHP+ ks
g it g iy

Al 5l goals e glea tunad oy

éEsta actualizada
su informacion

de contacto?

Tomese un momento
hoy para asegurarse de
que Health First Colorado (Programa
de Medicaid de Colorado) o Child
Health Plan Plus (CHP+) tengan en sus

Is your
contact
information
up to date?

Take a moment today
to make sure that Health First
Colorado (Colorado’s Medicaid
Program) or Child Health Plan Plus
(CHP+) has the correct mailing
address, phone numbers, and email
address on file for you.

% Health First
%¢he. COLORADO

Colorada’s Medicaid Pragram

12O CHP+

Crid Healtn Plan s




Centers for Medicare & Medicaid Services

Medicaid and CHIP

Continuous Enroliment
Unwinding:

A Communications
Toolkit

This toolkit has important
information to help inform
people with Medicaid or CHIP
about steps they need to take
to renew their coverage.

Graphic

FREDSC A0 REREWAL LETTERS

Is your mailing

address up to date?

Claack trat wour siate Modcakd offics Pas yous corren mailing sddness

option 1

Is your mailing

address up to date?

option 2

CMS, Medicaid and CHIP Continuous Enroliment
Unwinding: Communications Toolkit
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https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit.pdf
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Messages for the Community

Keep your address and other contact information up to date
Open and read all mail

Sign and return renewal paperwork and report other changes in your household (ex.
income changes, birth of a child)

People who lose Medicaid or CHIP may be eligible for subsidies through the federal
marketplace

Experts are available to help with Medicaid and CHIP renewals or any questions
about coverage, letters, etc.

© 2022 CCHN - Confidential and Proprietary



MEDICARE TELEHEALTH
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Medicare Telehealth

= Through end of 2024, expanded Medicare telehealth :
— Allow telehealth for medical visits regardless of originating site
— Allow audio-only telehealth services

— Expand eligible providers to include occupational therapist, physical
therapist, speech-language pathologist and audiologist

— Delay requirement for patients to have an in-person visit within 6 months
of first telehealth behavioral health visits
» Medicare coverage for telehealth behavioral health visits was permanently expanded

© 2022 CCHN - Confidential and Proprietary
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Additional Resources

Medicaid.gov, Unwinding and Returning to Regular Operations After COVID-
19

— Communications Toolkit

Georgetown Center for Children and Families:

— 50-State Unwinding Tracker
— Webinar Series: Unwinding the COVID-19 Medicaid Continuous Eligible Provision

Kaiser Family Foundation:

— 10 Things to Know About the Unwinding of the Medicaid Continuous Enrollment
Provision

— FAQs on Medicare Coverage for Telehealth

National Health Law Program, COVID-19 Public Health Emergency (PHE)
Unwinding Resources

© 2022 CCHN - Confidential and Proprietary


https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/index.html
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit.pdf
https://ccf.georgetown.edu/2022/09/06/state-unwinding-tracker/
https://ccf.georgetown.edu/2021/08/02/webinar-series-unwinding-the-covid-19-medicaid-continuous-eligibility-provision/
https://www.kff.org/medicaid/issue-brief/10-things-to-know-about-the-unwinding-of-the-medicaid-continuous-enrollment-provision/
https://www.kff.org/medicare/issue-brief/faqs-on-medicare-coverage-of-telehealth/
https://healthlaw.org/resource/public-health-emergency-phe-unwinding-resources/

QUESTIONS & DISCUSSION
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Thank you!

Shoshi Preuss
Senior Policy Analyst
Colorado Community Health Network
spreuss@cchn.org
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Upcoming Webinar

Special and Vulnerable
Populations COVID-19 Forum:
Long COVID

January 27, 2023 at 2:00 PM EST

NATIONAL

NURSE-LED CARE
CONSORTIUM




Nurse-Led Forum for Vaccine Confidence

Nurse Well-being and
Burnout: 2-Part Learning
Collaborative Series

February 2th & February 23rd at 1:00 PM EST

NATIONAL

NURSE-LED CARE
CONSORTIUM




Webinar Series

SDOH Screening &
Referrals to Support
Diabetes Control

Begins January 18, 2023 at 2:00 PM EST

NATIONAL

NURSE-LED CARE
CONSORTIUM
a PHMC affiliate




Webinar

The Role of Community
Health Workers in Breast
Cancer Screening Equity

February 8, 2023 at 2:00 PM EST

NATIONAL

NURSE-LED CARE
CONSORTIUM
a PHMC affiliate




PODCAST

COVID-19
EPISODES »



https://www.paactioncoalition.org/about/podcast.html

Find more free continuing education opportunities

NurselLedCare.org
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THANK YOU

Special thank you to all our NNCC
members who make exceptional
nurse-led programming possible.
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